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Ref No: MC22-050040

Mr Paul Power 
ceo@refugeecouncil.org.au 

Dear Mr Power 

Thank you for your correspondence of 26 September 2022 to the Treasurer of Australia, the Hon 
Dr Jim Chalmers MP, concerning funding of the Status Resolution Support Services (SRSS) 
program and visa processing delays. Your correspondence has been referred to the Minister for 
Immigration, Citizenship and Multicultural Affairs, the Hon Andrew Giles MP, as the matter raised 
falls within his portfolio responsibilities. The Minister appreciates the time you have taken to bring 
this matter to his attention and has asked that I reply on his behalf. I apologise for the delay in 
responding.

The Australian Government appreciates the continued productive engagement between the 
Refugee Council of Australia and the Department of Home Affairs. 

I note the concerns expressed in your letter about the difficulties being experienced by some 
people who do not meet existing eligibility criteria for the SRSS Program. The Government 
considers the overall intent of the SRSS Program remains fit for purpose. The SRSS Program 
provides targeted, needs-based support to eligible recipients who are engaged with the 
Department and are unable to support themselves while resolving their immigration status. These 
services are expected to cease when they are no longer required, or upon resolution of a person’s 
immigration status. 

An individual’s access to the SRSS Program is assessed regularly on a case-by-case basis, with 
appropriate consideration given for individual and familial needs. Individuals, who have specific 
barriers to employment or resolving their immigration status, may continue to be supported 
through the SRSS Program until these barriers are overcome, or their status is resolved.

The SRSS Program is administered according to community standards. Families and single 
parents are regularly reviewed, including a financial review to determine financial independence. 
The Department’s assessment of income and assets aligns with the Department of Human 
Services’ welfare payment policies. SRSS income support is only provided to eligible recipients 
where this is an identified need. 

I also note your request to give priority to finalising onshore Protection visa applications as the 
Department works to address backlogs for all visa classes. Assessments about whether 
an asylum seeker engages Australia’s protection obligations are not based on broad 
assumptions about the safety of particular countries. Each case is assessed on the merits of its 
individual circumstances and in light of the requirements of the Migration Act 1958 (the Act) 
and international human rights treaties to which Australia is a party.
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We aim to finalise Protection visa applications as quickly as possible. This is a very complex 
process and will take some time.

I understand your view that it is important to make changes for people seeking asylum and 
those in need of refugee protection. The Department’s programs are regularly reviewed and 
updated to ensure it aligns with Australian community standards. I can assure you that the 
issues you raised are being taken into consideration as part of this process. 

Thank you for bringing this matter to the Government’s attention.

Yours sincerely

Director | Status Resolution Support Programs
Status Resolution Branch | Status Resolution and Visa Cancellation Division
Immigration and Settlement Services Group
31 October 2022


