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We thank the members of the conference advisory team, for your time, your guidance and advice 
over the months of planning. 

Thank you to all our incredible volunteers, to the conference project team and the team at Whitlam 
Institute, for your commitment and energy that made this year’s Refugee Alternatives possible. 

Conference Advisory and Project Team
Michelle Oledan Ferns (RCOA), Adama Kamara (RCOA), Deena Yako (RCOA), Samah Shda (RCOA), 
Paul Power (RCOA), Molly Jureidini (RCOA) Afiqah Rozali (RCOA), Louise Ollif (RCOA), Leanne 
Smith (Whitlam Institute), Andrea Connor (Whitlam Institute), Michael Cuthbertson (Western 
Sydney University), Tim Lynden (AV1), Fiona Pacey (Whitlam Institute), Claire Patience (Whitlam 
Institute), Asher Hirsch (RCOA),Georgie McGrillen (RCOA), Sahar Okhovat (RCOA), Rebecca 
Eckard (RCOA), Rebecca Langton (RCOA), Kelly Nicholls (RCOA), Paul Lampathakis (RCOA), 
Javid Mohammadi (Whitlam Institute) , Shabnam Safa (NRAAG), Azlan Ehsani (NRAAG), Annukina 
Warda (Elemental Training), Arash Bordbar (UNHCR), Mia-lia Boua Kiernan, Jasmina Bajraktarevic-
Hayward, Effie Mitchell, Tina Dixson (Queer Sisterhood Project), Dominic Golding (National Ethnic 
Disability Alliance)

Conference Speakers and Moderators
RCOA is hugely grateful to the partners, moderators, speakers, staff, sponsors, and volunteers for 
rising to the challenge of delivering the conference in a virtual mode at the last minute due to the 
coronavirus pandemic in Sydney. 

Speakers 
Kween G - Host; Atem Atem - Refugee Communities Advocacy Network (NSW); Rahila Haidary - 
Human Rights Advocate; Shukufa Tahiri - National Refugee Advocacy and Advisory Group (NRAAG) 
; Tina Dixson - Forcibly Displaced People Network; Dominic Golding - National Ethnic Disability 
Alliance (NEDA); Hava Rezaie - Refugee’s Women Right Advocate; Idrissa Dumbuya - People 
Seeking Asylum in the African community; Oliver Slewa - Shayna Humanitarian, Advocate; Maria Tran 
- Filmmaker/ Community & Cultural Practitioner; Elizabeth Lang - Diversity Focus; Elizabeth Tekanyo 
- Diversity Focus; Shabnam Safa - National Refugee-led Advisory and Advocacy Group (NRAAG); 
Pola Taulafo - NSW Service for the Treatment and Rehabilitation of Torture and Trauma Survivors 
(STARTTS); Renee Dixson - Forcibly Displaced People Network; Oliver Zafar - BridgeMeals VIC; 

THANK YOU
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Azlan Ehsani - Forcibly; Displaced People Network, National Refugee-led Advisory and Advocacy 
Group (NRAAG); Francis Jimoh - NSW Service for the Treatment and Rehabilitation of Torture and 
Trauma Survivors (STARTTS) ; Ali Reza Yunespour - Community Refugee Sponsorship Initiative; 
Salem Askari - Centre for Human Rights Education, Curtin University; Mary Anne Kenny - Murdoch 
University; Danijel Malbasa - National Refugee-led Advocacy and Advisory Group NRAAG; Adrian 
Edwards - UNHCR; Robert Hakiza - Young African Refugees for Integral Development, Uganda; Naomi 
Steinberg - Hebrew Immigrant Aid Society (HIAS), USA; Hafsar Tamessedin - Asia Pacific Refugee 
Rights Network (APRRN); Halima Akhlaqi - Cisarua Refugee Learning Centre (CRLC); Jason Siwat - 
Catholic Bishops Conference of Papua New Guinea and Solomon Islands (CBCPNGSI); Anna Robson 
- Refugee Talent; Louna Ghawi - Refugee Talent; Dr Meena Chevan - Macquarie University; Skye 
Trudgett - The National Centre of Indigenous Excellence (NCIE) Blak Impact; Shankar Kasynathan 
- Amnesty International Australia; Lisa Button - Community Refugee Sponsorship Initiative (CRSI); 
Nicole Watkins - Community Refugee Sponsorship Initiative (CRSI); Jenny Collins-White End Child 
Detention Coalition; Michael Lam - My New Neighbour; Deng Thiak Adut - Defence Lawyer and 
Refugee Advocate 

Volunteers 
Aleksandra Vojinovic, Christal Tan; Christina Gaertner, Christopher Briscoe-Manuel, Dinusha Sonali, 
Soo; Elham Baqiri, Fahima Ahmadi, Hallam Foster, Issraa Hashem, John Mansaray, Lucas Weir, 
Matthew Mangiapane, Nahid Panahi, Navid Niknezhad, Nickoo Yahyaabady, Rajkumari Navis, Sylvia 
Sogari, Yuanyuan Luan, Zyntaurus Donna-Aroon 

Official Sponsors 2021

Co-host and Event Partner: Whitlam Institute within Western Sydney University

Principal Sponsors: Colin Biggers and Paisley Foundation, Australian Red Cross

Major Partners: Settlement Services International

Partners: Communicare; SydWest Multicultural Services, Multicultural Australia (Formerly MDA), 
NSW Teachers Federation

Supporters and Friends: Hicksons Lawyers, St Vincent de Paul Society, Core Community Services, 
Mental Health Commission of NSW, Refugee Health Services, friend support in memory of Michelle 
Harris OAM.

The Welcome to Country was delivered by Uncle Greg Simms, a member of the Western Sydney University 
Indigenous Elders Advisory committee. Uncle Greg’s ties to the Aboriginal community of Greater Western 
Sydney are through his ancestral links to the Gundungurra (waterdragon lizard people) of the Blue Mountains 
and the Gadigal (whale people) of the Darug nation



The Refugee Council of Australia (RCOA) and Whitlam Institute within Western Sydney 
University are proud to share the outcomes of the fifth annual Refugee Alternatives 
Conference: “Rebuilding: Resilience and Innovation”, held on 6-7 July 2021. The conference, 
co-hosted by the Whitlam Institute in Sydney, brought together a broad range of expertise 
from across the country and globally to directly discuss, share, learn and contribute to 
new understandings and find solutions to current issues.

Over the course of two days, the conference delegates discussed many topics including: 
lived experience leadership; mental health and wellbeing for queer refugees and people 
seeking asylum, resilience, education, advocacy, collaboration, cultural safety and unity. 
The fifth annual conference took place in an entirely virtual format with approximately 
335 delegates. The format was a surprising success, yielding more attendees from 
around the world and a larger number of diverse speakers and perspectives. More than 
70% of the speakers were people with lived experience of displacement. Over 35% 
of all conference participants identified themselves as either a person from a refugee 
background or seeking asylum. This participation and contribution across the multiple 
tiers of engagement as conference speakers, volunteers and participants continued to 
reinforce self-representation as fundamental to improving policy practice, partnerships 
and public support.

The 2021 conference continued to build on key conversations from previous years as well 
as addressing new challenges and solutions within the refugee sector. The topics discussed 
were in line with the Platform for Change, a policy framework which was the product of 
a cross-sector collaboration. An overview of these themes and recommendations can be 
found in this report.
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HOSTS
Whitlam Institute within Western 
Sydney University

The Whitlam Institute within Western Sydney 
University is a nationally significant institution 
delivering distinctive, bold and inspiring 
policy research and programs that promote 
common ground, inclusive national identity 
and civic engagement for all Australians, and 
is recognised across the political spectrum 
as delivering a nation-building agenda that 
will, in Gough’s words, “…help the great and 
continuing work of building a more equal, 
open, tolerant and independent Australia”.

Refugee Council of Australia

The Refugee Council of Australia (RCOA) 
is the national umbrella body for refugees, 
people seeking asylum and the organisations 
and individuals that support them. RCOA’s 
work focuses on research and policy 
analysis, advocacy and representation (of 
member, refugee and asylum seeker issues) 
and community education and awareness-
raising. In addition, RCOA seeks funding for 
specific projects that directly relate to our 
objectives and enhance our capacity to serve 
the refugee community.
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EXECUTIVE SUMMARY

The theme of the conference this year was 
Rebuilding: Resilience and Innovation. The main 
focus was on navigating the impact of COVID19 
and amplifying the positive initiatives led on 
the grassroots community level, which emerged 
as a response to the global pandemic. Through 
this lens, the various panels and conversations 
were presented on topics including: Centering 
community organising and grassroots work in 
the refugee sector, re-energising international 
responses to displacement; race, power and 
privilege in human rights work; supporting 
mental health and inclusion of LGBTIQ+ people in 
refugee services; finding solutions for refugees on 
TPVs and SHEVs; Australia and the Asia-Pacific 
refugee issues and opportunities of support; 
allies, partnerships and change in the refugee 
space; and a youth caucus focusing on shaping 
policy in the refugee space. 

The areas of change that emerged from the 
conference themes this year included: 

• Changing negative attitudes and moving away 
from victim language when talking about 
refugees.

• The importance of lived experience leadership 
and self-representation. 

• Refugees and people seeking asylum are facing 
multiple pandemics.

• Cultural safety in practice: Embodying diversity 
and collaboration in institutional policies and 
various systems.

These themes were collated in reference to key 
themes and topics spoken about by all of the 
panelists during the conference.

REBUILDING: RESILIENCE AND 
INNOVATION



KEY THEMES

Changing Negative Attitudes 
And Moving Away From Victim 
Language When Talking About 
Refugees

This theme was addressed in the different 
conversations that speakers led throughout the 
two conference days. The conference opening 
session: “Rebuilding, Resilience and Innovation’, 
highlighted this theme as the speakers 
explained the negative impact of victimising 
refugees and identifying them by their traumatic 
experiences. This was particularly pointed out 
as an issue occurring in support services and 
advocacy circles. Refugees are degraded when 
dealing with systems that do not recognise 
their unique and individual capacities apart 
from their trauma. This session emphasised the 
importance of abolishing these constructs to 
remove the stigma around being a refugee. The 
negative stigma associated with being a refugee 
leads to viewing these refugee communities, 
namely as “dysfunctional, incapable and less 
resilient”. This can be done with highlighting 
the contributions of people seeking asylum 
and refugees toward the COVID19 pandemic 
recovery and the collective lessons learned from 
that experience. The wording and attitudes 
towards the community in the means can 
reframe and reclaim the word ‘refugee’ into an 
empowering term. 

In the plenary session ‘Centering Community 
organising and Grassroots Work in the Refugee 
Sector’, mainstream media bias was cited by 
speakers with lived experience and expertise 
in the refugee space as one of the influential 
factors in projecting ideas and values onto 
refugee communities that may not necessarily 

align with their personal identity, thus leading 
to their marginalisation. One of the speakers 
summarised this point by stating: “They see a 
community or ethnicity in a certain way and if 
you don’t fit that box people don’t understand 
how that could happen.” – Maria Tran. 

Another speaker stated: “We need to shift 
the way we look at refugees as people with 
dignity and look at them as human beings 
who are strong, resilient, who have capacity, 
who have ambitions” -Atem Atem

“THE LABELLING OF PEOPLE SEEKING ASYLUM 
IS A FORM OF DEHUMANIZATION, WHICH IN 
TURN FACILITATES THE ABILITY TO WITHHOLD 
SOMEONE’S HUMAN RIGHTS, IN THAT IT IS 
EASIER TO TAKE AWAY THE HUMAN RIGHTS OF 
A PERSON WHO IS NOT DEEMED AS HUMAN. 
THE BURDENING OF REFUGEES IS ALSO 
ACHIEVED BY GROUPING THEM TOGETHER, 
FOR INSTANCE IN THE COMMON PHRASE ‘A 
WAVE OF REFUGEES’. “ -DANIEL MALBASA

Atem Atem, one 
of the founding 
members of the NSW 
Refugee Communities 
Advocacy Network 
(RCAN). Atem 
is currently the 
president of RCAN, 
and works for Fairfield 
City Council. Atem 
Atem spoke at the 
‘Rebuilding, Resilience 

and Innovation’ conference opening session.
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The importance of lived 
experienced leadership and  
self-representation 

The theme of supporting and advocating 
for the leadership of lived experience and 
lived expertise was strongly recommended 
throughout the various sessions and 
discussions. From an advocacy perspective, 
it was highlighted that refugees and people 
seeking asylum must be heard and must 
have agency at all levels of campaign work 
and community organising - not just as an 
afterthought or as a way of legitimising the 
campaign slogans of an organisation. 

In the session, ‘Everyone’s Business: Supporting 
Mental Health and Inclusion of LGBTIQ+ 
People in Refugee Services’, the importance 
of hiring people with lived experience in 
leadership roles was highlighted as an essential 
component to leading effective and positive 
change. “Nothing without us” was a statement 
that crystalised the idea of community being 
at the core of advocacy and support work for 
LGBTIQ+ refugees and people seeking asylum. 

In ’Centering Community Organising and 
Grassroots Work in the Refugee Sector’, the 
strong role of refugee community initiatives 
and the innovative approaches in the 
pandemic recovery efforts was demonstrated 
through the grassroot work that took place 
over the past year. This is evident of the strong 
impact of refugee leadership. This brought 
hope, courage and resilience to minority 
communities around Australia. Moreover, over 
the past year, refugees involved in community 
organising drew from their past experiences 
of displacement and life skills to create hope, 
resilience and a sense of safety for their local 
communities as they struggled with complex 
needs emerging from the pandemic. 

In the national and international refugee 
advocacy space, the important role of 
refugee-led organisations was highlighted 
in the ‘Australia and the Asia Pacific’ session 
as speakers pointed to the shift in advocacy 
space in terms of ‘meaningful participation’ 
of refugee-led organisations. Speaking on 
refugee leadership and its role Chair of Asia 
Pacific Refugee Rights Network and Rohingya 
refugee Hafsar Tameesuddin shared: “the 
people with experience are the best people 

who know what is best for them. If we 
really care about delivering … the culturally 
appropriate services needed for the people 
… a lot of the work we [Asia Pacific Refugee 
Rights Network] do is actually led by the 
people who are affected by crises and 
events”.

Globally, the role of refugee-led initiatives 
and networks was addressed as a key 
factor in shaping refugee policies. In the 
‘Re-energising Global Response’, Robert 
Hazika a refugee from Democratic Republic 
of Congo (DRC) and co-founder of Young 
African Refugees for Integral Development 
(YARID) Uganda, stated that in order to make 
real progress, refugee organisations must be 
seen as equal partners by governments. This 
will lead to creating fulfilling and extensive 
networks. 

Dominic Golding, 
National Ethnic 
Disability Alliance. 
Dominic spoke 
at the ‘Centering 
Community 
Organising and 
Grassroots Work in 
the Refugee Sector’ 
plenary session

Refugees and people seeking 
asylum are facing multiple 
pandemics

The challenges faced by the refugee 
and asylum-seeking communities were 
complicated and magnified by the impact 
of the pandemic. Australian policy and 
international refugee policies are now being 
re-assessed based on this impact, and the 
need for basic services such as food, health, 
housing, livelihood, and education are 
becoming increasingly more urgent with the 
impact of the global pandemic on refugee 
communities. 

Halima Akhlaqi, Manager of the Cisarua 
Refugee Learning Centre (CRLC), a refugee 
run school in Indonesia, spoke on the 
important issue of mental wellbeing providing 
a much-needed support to trauma and torture 
survivors. She also emphasised the difficulty 
of the lengthy resettlement process and she 

7



cited the lack of clarity on United Nations 
High Commissioner for Refugees (UNHCR) 
procedures and policy when it comes to 
resettlement as a common feeling among 
refugee communities. The support of the 
international community and United Nations 
(UN) agencies to refugee led-organisations 
was one of the recommendations. 

“ASYLUM SEEKERS ARE FACING THREE 
DIFFERENT TYPES OF PANDEMICS: COVID-19, 
HOUSING AND HOMELESSNESS, HUNGER.” – 
IDRISSA

Cultural safety in practice: 
Embodying diversity and 
collaboration in institutional 
policies and various systems

One of the key trending themes that emerged 
throughout the conference was cultural safety, 
the need for people with lived experience to 
be part of decision-making processes and 
to become co-authors in policies that make 
the workplace a safer environment. This type 
of collaboration ensures that communities 
are respected, and that refugees and people 
seeking asylum lead in advocacy efforts derived 
from their own culture and understanding of 
their own issues and concerns. An example 

of this was the use of the story-telling 
tradition as a tool for advocacy, as opposed 
to the traditional forms of activism channels 
available. Throughout the pandemic, people 
with lived experience have been using 
cultural practices to support and advocate 
for their communities, and this has changed 
the face of advocacy in Australia. 

Another component of cultural safety 
was the need to treat lived experience as 
expertise. Respecting individuals who share 
their displacement journeys and learning 
from their experience should be valued in 
institutional policies and practices. Policies 
that ensure refugees and people seeking 
asylum are compensated for their time 
and expertise are one way to embody this 
principle. 

In ’Allies, Partnerships and Change’, this was 
explored in examples of good and ethical 
practices in community-led initiatives. 
Compensating people with lived experience 
as cultural consultants ensures that power 
relationships between organisations and 
community individuals are equal and 
empowering. This principle should be 
encouraged in various sectors and systems, 
not only within the refugee advocacy sector. 

8

Allies, Partnerships and 
Change’ session speakers: 
Simon Shahin, Face to Face 
program Refugee Council 
of Australia; Deena Yako, 
Refugee Council of Australia; 
Anna Robson, Refugee Talent; 
Louna Ghawi, Refugee Talent; 
Dr Meena Chevan, Macquarie 
University; Skye Trudgett, 
National Centre of Indigenous 
Excellence (NCIE) Blak Impact
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Local 

The following recommendations are for local government authorities, civil society groups and 
community groups.

• It is vital to raise awareness of the impact of Temporary Protection Visas (TPV) and Safe 
Haven Enterprise Visas (SHEV) and to work together with community members on developing 
solutions. 

• It is important to create platforms that encourage collaboration with people who have lived 
experience and community organisations. Collaborations can be empowering and encouraging 
for community members who desire to participate in positive change in their own community. 

• In order to diminish the cultural barriers, from service providers’ perspective, it is better to value 
lived expertise as a requirement for effective community solutions on both local and national 
levels. 

• Moving away from the stigma that support can be given purely through financial contribution, 
instead, community members can support refugees by providing time, food, clothing, help with 
English language and even friendship. Through such peer learning forums, everyday community 
concerns can be addressed through community-based solutions, recognising the existing skills 
and leadership of people with lived experience. 

National 

The Australian Government, organisations and the humanitarian sector should work towards the 
following:

Recommendations for NGOs to improve practice and performance.

• In connection to the Community Refugee Sponsorship Initiative (CRSI), Group Mentorship 
Programs should be run in order to screen and train local volunteer groups in how to support 
refugees living in their communities and pair them with refugees. Community members must 
be educated on how to create genuine and meaningful partnerships with refugee newcomers. 



• It is not enough to welcome refugees, they must be understood, embraced and supported as 
they are members of the general public. Businesses and corporations must learn to be open to 
employing and collaborating with refugees and people seeking asylum.

• The need for change and recognition of the cruel policies implemented over the last ten years 
and their significant impact on people seeking asylum who arrived through boats to Australia. 
These policies have marginalized segments of the refugee population in Australia. 

• In relation to temporary protection, there is a need for less restrictive visa options for permanent 
residence and modification of the criteria around the pathway to permanent residency. 

• In relation to temporary protection, the government could create a new permanent visa which 
has point tests with specific criteria to recognise people’s engagement, including people’s 
education, employment training, community activities, and volunteer activities. This approach 
recognises people’s constructive participation in Australia.

• The government can accelerate the process of applications and give priority to family 
reunification cases. 

• NGOs should design support programs and campaigns by collaborating with communities to 
fight for social and political justice and equality. 

• Organisations must acknowledge diversity requires a heterogeneous approach; the understanding 
that every refuge-seeker is different and embracing that difference is critical to self-identity. 

• Supporting smaller NGOs amplifies the voice of communities without the restrictions of 
government funding. 

• The Australian Government must reform its Community Support Program to align it with the 
Canadian refugee sponsorship program, reducing the cost of the program to reduce the financial 
burden on refugees. 

• Government and service providers should develop support programs and provide more 
individualised assistance to LGBTIQ+ refugees and asylum seekers, considering their unique 
needs and concerns.

• NGOs and service providers should adopt an intersectional approach and build awareness of 
refugees who identify as LGBTIQ+ and explore their needs and concerns

• It is essential to use innovative channels for accessible self-representation for community 
members. One recommendation is to use virtual platforms to include a wider (national and 
international) representation of refugee community experiences and voices. 

Recommendations for Sector Advocacy 

• Refugee advocacy groups must challenge the common assumptions about refugees’ economic 
lives which include the ideas that refugees are: isolated, a burden on society, homogenous, 
technologically illiterate and dependent on humanitarian assistance. 

• The sector needs to provide greater recognition to campaigns that are being led, designed and 
created by refugees.

• NGOs need to empower and work with communities and alongside communities. Community 
involvement cannot be tokenistic, they need to be agents of change.

• Work towards changing the narrative about refugees and people seeking asylum to focus on 
the benefits that refugees bring to Australian society.
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ADDITIONAL RESOURCES

Over the course of the two days of the conference, a number of key resources, reports and media 
recordings were shared or created: 

Read about the history of Refugee Alternatives and the conference archives, including programs, 
speakers’ profiles and resources on our website 

You can watch the 2021 Refugee Alternatives recorded sessions; read the more detailed conference 
evaluation report and access the previous conference archives on the Refugee Alternatives page.  
Link: https://www.refugeecouncil.org.au/refugee-alternatives/

Conference Session Resources:

• Migration Council of Australia & Forcibly Displaced People Network ‘Gender Responsive 
Settlement: Broader Learnings from LGBTIQ+ Refugees’. Link: https://migrationcouncil.org.au/wp- 
content/uploads/2021/04/MCAReport_GenderResponsiveLGBTIQ_v2.1.pdf

• Forcibly Displaced People Network ‘2019 Queer Displacements Conference Report’. Link: http://
tinadixson.com.au/wp-content/uploads/2019/12/Queer_Displacements_Report_webversion.pdf 

• Queer Sisterhood Project ‘Being Queer & Refugee Brochure’. Queer Sisterhood Project is a peer-
run support and advocacy group aimed to provide a space of community and belonging to queer 
refugee women. Link: https://fdpn.org.au/queer-sisterhood/ 

• Queer Sisterhood Project ‘Being Queer & Refugee Cartoon’. Link: https://tinadixson.com.au/queer-
sisterhood-project/ 

• Canberra Statement on the access to safety and justice for LGBTIQ+ asylum seekers, refugees and 
other forcibly displaced persons. Link: https://fdpn.org.au/policy/canberra-statement/ 

• What can an ally to LGBTIQ+ refugees do? Link: https://fdpn.org.au/2020/07/28/what-can-an-ally-
to-lgbtiq-refugees-do/ 

• COVID19 impacts on LGBTIQ+ refugees. Link: https://fdpn.org.au/2020/07/20/displaced-disconnected-
disregarded-the-impact-of-covid-19-on-the-lives-of-lgbtiq-people-seeking-asylum-in-australia/ 

• 2021 UNHCR Global Roundtable On Protection and Solutions For LGBTIQ+ People In Forced 
Displacement. Link: https://qiqochat.s3.amazonaws.com/stories/attached_files/000/007/638/
original/Short_Summary_Report_Global_LGBTIQ_Roundtable.pdf?1624983611 

• Visibility without acceptance: The transgender people of colour dilemma. Link: https://fdpn.org.
au/2021/03/31/trans-visibility-day-fdpn/ 

• Muslim trans people should reclaim their visibility through intersectionality. Link: https://fdpn.org.
au/2020/11/20/muslim-trans-people-should-reclaim-their-visibility-through-intersectionality-and-
decoloniality/ 

• Face-to-Face Program. Link: https://www.refugeecouncil.org.au/f2f-overview/

• Talent Beyond Boundaries. Link: https://www.talentbeyondboundaries.org/

• Refugee and Migrant Talent (RMT). link: https://refugeetalent.com/
13



MOVING FORWARD

Policy and Practice Seminars

In the last five years, the annual Refugee 
Alternatives conferences brought together policy 
makers and community members to discuss 
alternative solutions to refugee issues and 
concerns. The conferences, presented over the 
course of two days, inspired refugee advocacy 
and community organising efforts and created 
a stronger connection to refugee communities. 
This was an alternative platform for change that 
put people with lived experience at the forefront. 
This year, the conference format transitioned to 
a completely virtual delivery due to COVID19 
restrictions and yielded even more national and 
international engagement. It also challenged us 
to think of innovative ways to engage with the 
community on an ongoing basis. For this reason, 
the conference will no longer be delivered in an 
annual two-day format, rather in the form of 
regular seminars on an ongoing basis. We believe 
that this approach will present more opportunities 
to address current issues in the refugee space 
and allow us to engage with a wider selection 
of community members who did not have the 
opportunity to be involved previously due to 
time,work and caring constraints. Our goal is to 
create an accessible platform for advocacy and 
to continue the valuable conversations that we 
started five years ago.

Our first seminar will be held in early 2022. 
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Read the full Refugee Alternatives Program 2021

Monday 5 July – Key Side Events
Time Type Description

0900 – 1600  Culturally responsive teaching for students from 
refugee and asylum-seeking backgrounds (SRABs): 
Showcasing innovative pedagogies of reconnection

Refugee Education Special Interest Group (RESIG) and 
Western Sydney University. (Closed event for RESIG 
members)

You can find more information about the event program, 
speakers and registration on the event flyer.

Tuesday 6 July- Conference Day One
Time Type  Description

08:30 - 09:30  Registrations

09:30 - 11:00 Plenary  
 Onsite and Online

  Welcome to Country 

  Welcome to Conference

 Panel  Topic: Rebuilding: resilience and innovation

1100 - 1130 Morning Tea

1130 - 1300 Plenary 

 Panel  Topic: Centering community organising & grassroots  
work in the refugee sector

1300 - 14:00 Lunch 

14:00 - 15:30 Parallel Sessions

 Panel Topic: Race, power and privilege in human rights work

 Panel  Everyone’s business: Supporting mental health and  
inclusion of LGBTIQ+ people in refugee services

15:30- 15:45 Short tea and coffee break

 Plenary Closing Session

1545 - 1700 Panel Special Session: Finding solutions for refugees on TPVs  
and SHEVs

CONFERENCE PROGRAM
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Wednesday 7 July - Conference Day Two 
Time Type Description

09:00-10:00  Registrations

10:00-12:00 Plenary 

10:00-10:30 Conversation Welcome to Day Two

10:30-12:00 Panel Re-energising international responses to displacement

1200 - 13:00 Lunch

13:00 - 1430 Parallel Sessions

 Panel Australia and the Asia-Pacific

 Panel Allies, partnerships and change [adjustments]

 Conversation Whitlam Institute: Youth Caucus: Advocacy, youth voice  
  and shaping policy in the refugee space.

 Panel Community refugee sponsorship in Australia – paving  
  the road ahead

1430 - 1445 Short tea and coffee break

1445 - 1615 Plenary and Performance

 Panel  Closing Session 

1615 Conference close

Thursday 8 July – Key Side Events
Time Description

0900 - 1700 Refugee Welcome Zone Forum 

There are now 170 local councils from around the country that have declared 
themselves to be Refugee Welcome Zones.

This forum will explore the key role local government plays in supporting refugee 
settlement and share examples of good practice, innovative solutions and ideas on 
how local government can work with local residents, community organisations and 
others to create more welcoming, inclusive, and cohesive communities.

You can read more about refugee welcome zones here:  
https://www.refugeecouncil.org.au/refugee-welcome-zones/

9:30-17:00 National Refugee-Led Advisory and Advocacy Group (NRAAG)

National Refugee Dialogue

NRAAG invites members and representatives of Australian refugee communities 
to come together and help dissect the complexities and opportunities of creating 
spaces for outcomes-focused, refugee-led voices in key decision making across 
government and civil society.

Building on discussions from last year, the dialogue will further explore effective 
models of participation, representation, and accountability needed to enable 
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strategic and collaborative refugee-led advocacy in Australia.

This is a closed session for those with lived experience of seeking asylum or being 
a refugee. This session follows on from the inaugural dialogue held last year.

NRAAG especially encourages organisations with members/employees from 
refugee communities to nominate and sponsor them to participate in this 
important dialogue.

If you have any queries about the dialogue, please contact the NRAAG team at 
nraagaus@gmail.com.
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