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Refugee Alternatives 2019
We are pleased to extend a warm welcome to all participants joining Refugee Alternatives 2019.
Following successful Conferences in each 2017 and 2018, we are very pleased to be hosting this two day 
Conference on 19 – 20 February 2019 in partnership with the Migration and Refugee Research Network 
(MARRNet).
The success of each previous Refugee Alternatives conference has ensured that over 800 people had the 
opportunity to directly discuss, share, learn and contribute to new understandings with results shared widely 
throughout Australia, the region and internationally. With the central focus on ‘alternatives’, the conference 
space supports new ideas and partnerships that are inspirational and hopeful, and ensure an evolving and 
expanding platform for concrete action.
As with each previous conference, the agenda and sessions will be shaped and driven by experts with lived 
experience and ensuring good practice is the foundation of strategic, fair and improved policy development.

Refugee Council of Australia
The Refugee Council of Australia (RCOA) is the national 
umbrella body for refugees and the organisations 
and individuals who support them. With more than 
200 organisational members and hundreds more 
individual members and supporters, RCOA’s work 
centres around the key areas of research and policy 
analysis, advocacy and representation (of member, 
refugee and asylum seeker issues) and community 
education and awareness raising. In addition, RCOA 
seeks funding for specific projects that directly relate 
to objectives and enhance capacity to serve the 
refugee community.

Migration and Refugee Research Network
The Migration and Refugee Research Network 
(MARRNet) is a dynamic network of researchers, 
service providers, students and community members 
that aims to foster research collaboration and 
innovation, promote inter-cultural understanding and 
improve settlement outcomes for asylum seekers, 
refugees and other migrants.  MARRNet aims to 
engage in research focused on the needs of the 
community, which will have a direct impact on policy 
and practice in the migration space. The aim of 
the Network is not only to engage in research, but 
to develop a model for research engagement that 
cultivates and strengthens the potential for research. 
MARRNet offers the opportunity to present a collective 
voice on key political questions, informed by research 
and a keen sense of social justice.

Refugee Alternatives: Improving policy, 
practice and public support
The two day conference on 19 -20 February 2019 will 
bring together a broad range of expertise covering 
topics of displacement; protection; cooperation; 
wellbeing; resilience; education; advocacy; and 
unity. The speakers will discuss the topics across 
the local, national and international space and bring 
their extensive and complimentary expertise to the 
Conference discussions, notably and vitally, that of 
lived experience.

Special Thanks
We would like to say thank you to everyone who 
helped make the Refugee Alternative Conference 
2019 possible.
With special thanks to the RCOA and MARRNet Project 
Team, and our incredible volunteers for your effort and 
goodwill in hosting such an event.

Hosts
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Program: Day 1 - Tuesday 19 February
8.15am – 9.15am Registration, coffee and tea 
Allan Scott Auditorium 
 

9.15am – 10.30am  
Welcome and  
Opening Session
Allan Scott Auditorium 

 
 
 
 
 
 

10.30am – 12.00pm
Plenary: Refugee 
Leadership and 
Self-Representation
Allan Scott Auditorium 
 

12.00pm – 1.00pm Lunch
Pridham Hall Diaspora and community showcase
Level 1

1.00pm – 2.30pm
  
Addressing Xenophobia 
and Racism
Allan Scott Auditorium 

Reforming Australia’s 
Community Sponsorship 
Program
RAPPP 3
HH Building Level 3

Host Gabriel Akon Playback 808
Welcome to Country by Senior Kaurna Man Mickey Kumatpi O’Brien
Welcome to Conference by Ella Dixon and John Roc Refugee Council of Australia, 
Melanie Baak Migration and Refugee Research Network 

Opening Session Updates from the 2018 Conference; analysis of the broader 
protection context; and an introduction to the Platform for Change as the framework 
for the 2019 Conference
Gabriel Akon Playback 808
Arash Bordbar Global Youth Advisory Council
Kelly Nicholls Refugee Council of Australia

Moderator Manal Younus Spoken Word Poet, Public Speaker, Writer 
Speakers
Shukufa Tahiri Refugee Communities Advocacy Network (NSW), Refugee Council of 
Australia
Najeeba Wazefadost Global Summit of Refugees
Sara Shengeb Commissioner for Children and Young People WA
Louise Olliff Refugee Council of Australia

Learning from and reflecting on the strategies that communities have engaged 
to resist and challenge different forms of xenophobia and racism in Australia, we 
explore new and collaborative ways people can build solidarity across communities.
Moderator Melanie Baak University of South Australia
Speakers
Flora Chol Writer, Poet, Activist
Kim Hyunh  Australian National University, ABC Reporter
Waleed Alkhazrajy Consultant Anaesthetist
Guest Speaker Australia’s First Nations People

How can Australia’s Community Support Program be reformed through the work 
of the Community Refugee Sponsorship Initiative and in light of best practice 
internationally?
Moderator Shankar Kasynathan Amnesty International Australia
Speakers
Deena Yako Refugee Council of Australia
Lisa Button Centre for Policy Development
Yosief Araya Catholic Cross Cultural Services

Parallel Sessions
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This session will discuss the recent advocacy, campaign and community support 
work across Australia in light of the recent cuts to the Status Resolution Support 
Services (SRSS). It aims to identify pathways for immediate protection and reform.

Moderator Vicki Mau Australian Red Cross
Speakers
Mary Ireland St Vincent de Paul Society SA - Migrant & Refugee Centre
Nishadh Rego Jesuit Refugee Service Australia 
Guest Speaker with lived experience of seeking protection

This session will highlight the experiences of resettlement in regional areas, with 
a focus on secondary movement and the challenges and opportunities it provides. 
Participants will contribute to key recommendations focused on providing meaningful 
opportunities for individuals and families as active members of regional communities.
Moderator Sahar Okhovat Refugee Council of Australia 
Speakers
Eugenia Tsoulis Australian Migrant Resources Centre
Neil Barber Australian Red Cross
Malual Madhal Mawien Community Representative

What are the key priorities for offshore and mainland detention and what are practical 
steps towards reforming Australia’s immigration detention system?
Moderator Robyn Sampson International Detention Coalition
Speakers
Habib Australian Burmese Rohingya Organisation
Joanna Josephs Centre for Asylum Seekers, Refugees and Detainees
Josef Szwarc Foundation House
Kelly Nicholls Refugee Council of Australia

This workshop for refugee change makers will explore different approaches to national 
refugee led advocacy and discuss how to leverage and better support national refugee 
led advocacy.
Facilitator Shukufa Tahiri Refugee Council of Australia

Refugee Council of Australia together with the Migration and Refugee Research 
Network warmly welcomes all conference delegates to this Welcome Reception

Moderator Alexander Reilly University of Adelaide 
Speakers
Besmellah Rezaee Beena Rezaee Legal & Migration 
Leah Perkins Carina Ford Immigration Lawyers
Sangeetha Pillai UNSW

Roof Over My Head
RAPPP 1
HH Building Level 1

2.30pm – 3.00pm  

3.00pm – 4.30pm 

Reforming immigration 
detention
Allan Scott Auditorium

Settling into Australian 
regional communities
RAPPP 3
HH Building Level 3

Strengthening National 
Refugee Led Advocacy
RAPPP 1
HH Building Level 1

4.30pm – 5.30pm

Pathways to 
Citizenship 
RAPPP 3
HH Building Level 3

5.00pm – 7.00pm
Welcome Reception 
MOD 
UniSA North Terrace

Afternoon break

Parallel Sessions

Side Session
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Program: Day 2 - Wednesday 20 February 
8.30am – 9.00am Registration, coffee and tea
Allan Scott Auditorium  

9.00am – 9.15am
Welcome to Day 2 
Allan Scott Auditorium  

9.15am – 10.45am
Plenary 2: Refugee  
Protection: Where are  
we and what are we  
aiming for? 
Allan Scott Auditorium  

10.45am – 12.15pm

Understanding  
Australia’s role in the  
Asia Pacific 
Allan Scott Auditorium  
 
 

Building Strengths:  
exploring practical  
responses to mental  
health needs for people  
who have faced forced  
migration 
RAPPP 2 
HH Building Level 2 

Queering Service  
Provision: are we  
there yet? 
RAPPP 3 
HH Building Level 3 

 

12.15pm – 1.15pm Lunch 
Pridham Hall Trade show 
Level 1

Moderator Apajok Biar South Sudan Voices of Salvation
Speakers
Muzafar Ali University of South Australia, Cisarua Learning
Khadija Gbla Human Rights Activist and Entrepreneur  
Rifaie Tammas Macquarie University
Kate O’Malley UNHCR

Investigating the most effective roles Australia can play in boosting opportunities for 
refugee protection in the Asia-Pacific region.
Moderator Paul Power Refugee Council of Australia
Speakers
Daniel Gamboa New Zealand National Refugee Youth Council
Mozhgan Moarefizadeh Refugees and Asylum Seekers Information Center Indonesia
Puttanee Kangkun Fortify Rights

This session explores both recent research and community-based responses to the 
mental health needs of people from refugee and asylum seeking backgrounds.
Moderator Robyn Smythe Survivors of Torture and Trauma Assistance and 
Rehabilitation Service 
Speakers
Razia Shah Community Representative
Fatima Shah Community Representative
Clemence Due University of Adelaide 
Ukash Ahmed Multicultural Communities Council SA
John Khateeb Community Representative

Is the refugee sector truly inclusive of diverse sexualities and gender identities? Is the 
LGBTIQ sector responsive to questions of race, culture, religion and refugee status?  
This panel will critically evaluate the progress in relation to the support of LGBTIQ 
people seeking asylum and reflect on how we can rethink service provision.
Moderator Tina Dixson Queer Sisterhood Project Co-Founder
Speakers
Kathryn Clark Asylum Seeker Centre 
Alison Coelho Centre for Culture, Ethnicity & Health; Multicultural Health and 
Support Services
Zakaria Shahruddin Arts and Events Producer, Activist
Samia Sayed Twenty10

Gabriel Akon Playback 808

Parallel Sessions
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This session will launch a new report by RCOA, SCOA, FECCA and NEDA on the 
experience on refugees with a disability in Australia. It explores the obstacles faced in 
getting and giving support and the issues in ensuring that policy is effective.
Moderator Margherita Coppolino National Ethnic Disability Alliance 
Speakers
Amir Abdi Speak2Inspire 
Anwya Khananya Foundation House Disability Project
Toni Maldari Refugee Health Service 

This session will look at examples of effective community led organising focusing on 
the experiences and skills of impacted communities, in order to bring about real and 
lasting positive change.
Moderator Neha Madhok Democracy in Colour 
Speakers
Besmellah Rezaee Beena Rezaee Legal & Migration
Roj Amedi GetUp! & Colour Code
Zita Ngor Women’s Legal Service SA

Meaningful refugee employment is often referred to as an underlying factor behind 
successful settlement of refugees, a decisive dimension to public perception of 
refugees, and a measure of long-term integration. This session explores successful 
strategies.
Moderator Joyce Chia Refugee Council of Australia 
Speakers
Helen Ruth Barrie University of Adelaide 
Ismail Alizada Ezi Sign & Printers 
Jo Tabit Brotherhood of St Lawrence
Mohamed Assaf Career Seekers

Collating and organising of Conference session outcomes to inform our actions – 
initially at the 2019 Federal Election and implementing the Platform for Change.
Moderator Phil Glenndenning Refugee Council of Australia
Speakers
Arash Bordbar Global Youth Advisory Council
Zita Ngor Women’s Legal Service SA
Joyce Chia Refugee Council of Australia 

1.15pm – 2.45pm

Working with people  
with disabilities 
Allan Scott Auditorium  
 
 
 
 

Community-led  
organising
RAPPP 
HH Building Level 2

Skilled and working
RAPPP 3 
HH Building Level 3    

2.45pm – 3.00pm Afternoon break

3.00pm – 4.00pm
Plenary 3: A Platform 
for Change
Allan Scott Auditorium

 4.00pm Conference close

Parallel Sessions
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1.00pm – 5.30pm
Academic Forum
Pridham Hall 
Level One

6.00pm – 8.00pm
Responding to Racism  
Pridham Hall 
Level One

 
Performance by Dyspora
Plenary 3: A Platform 
for Change 
Allan Scott Auditorium  
 

9.30am – 4.30pm
Annual Refugee Rights 
Movement Strategy Day  
Catholic Diocesan 
Centre Adelaide
39 Wakefield Street

Monday 18 February
The Migration and Refugee Research Network (MARRNet) is pleased to be hosting 
the Pre Conference Academic Forum that will bring together researchers from a wide 
range of disciplines to share their research and find connections with other research 
that is occurring nationally. The workshop aims to:
1. Identify the range and scope of research in the field of refugee studies in 

Australia;
2. Determine priority research projects within and across each of the workshop 

themes in the short, medium and long terms; and
3. Canvas policy reforms and determine strategies for achieving their adoption.
Workshop themes include: Education, Work, Social Inclusion and Health and 
Wellbeing

Tuesday 19 February
Responding to Racism is an award-winning interactive theatre performance 
developed by ActNow Theatre in partnership with Reconciliation SA to identify, 
respond to, and prevent racism. The show explores how racism affects people 
on a daily basis. Specifically, it aims to help participants identify various forms of 
racism and provides prevention strategies. Featuring a culturally diverse cast, the 
performance provides the audience with strong role models. The project uses Forum 
Theatre techniques where the audience is invited to support the characters deal with 
the problem of racism. As such, the performance is able to use a peer-education 
approach to find solutions that are relevant to the experiences of the audience.
For tickets and more information please go to refugeealternatives.org.au

Wednesday 20 February 
Gabriel ‘DyspOra’ Akon is an award-winning hip-hop recording artist, sonic activist, 
poet and founder of Playback 808. The nomadic troubadour was born in South Sudan 
and raised across various locations in East Africa until his family migrated to the city 
of Adelaide. After spending his formative years in a refugee camp in Kenya, DyspOra 
saw music as a key tool in breaking down cultural, lingual and racial barriers which 
led him to begin writing poetry at the age of 12 and graduate to writing rhymes by the 
time he was in high school. 

DyspOra’s musical roots can be traced to various cultural soundscapes. The Playback 
808 founder released the REBULUTION mixtape in 2017, and toured across East 
Africa in 2018. DyspOra is now preparing to release his long awaited ‘AUSTRALIEN’ 
project in early 2019.

Thursday 21 February 
Hosted by the Refugee Council of Australia this workshop build upon the two days of 
conference discussions and progress preparations for the upcoming Federal Election. 
The workshop will focus on the joint ‘Platform for Change’ (see overpage) and it will 
be an opportunity to learn about broader campaign plans for the next 6 – 12 months. 
Community leaders and change makers, community groups, academics, service 
providers and organisations are all welcome to participate. 
For more information please go to refugeealternatives.

Additional Events
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9.00am – 5.00pm
Sanaa: A Better World 
Through Creativity 
Kerry Packer Gallery, 
Hawke Building

10.00am – 5.00pm
Migration Museum
82 Kintore Avenue

12.00pm – 6.00pm
WAGING PEACE
MOD UniSA North 
Terrace

This year’s Sanna Exhibition includes artwork from an award-winning Ugandan 
photographer, a Zambian artist exploring female identity, a Ghanaian installation 
artist, a leading South African contemporary artist, new street artists from East Africa, 
as well as local artists. 
Presented by The Bob Hawke Prime Ministerial Centre and Sanaa Ink. This is an 
Adelaide Fringe Event 

Among temporary exhibitions open during the conference are  In Our Own Voices: 
stories of Journey and Resettlement from the Middle East to Australia, an exhibition 
of photographic portraits of members of the Iraqi, Iranian, Afghan, Syrian, Kurdish 
and Lebanese communities, reflecting migration journeys and contributions to 
our multicultural society; and School of Hope: Cisarua Refugee Learning Centre, 
Indonesia, an exhibition about a small school in the town of Cisarua, just outside of 
Jakarta, run and staffed by Hazara refugees from Afghanistan.

WAGING PEACE asks whether it is possible to proactively and aggressively pursue 
peace. MOD welcomes you to its second exhibition, where you can explore how we 
might pursue peace through collaboration or control.

MOD invites you to change your perception through serious games, explore what 
happens when you are dealing with high conflict situations while getting insufficient 
sleep, and consider how networks can manipulate our reality.
Please note MOD is closed on Monday 18 February.

Daily during the Conference Week
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Australia ends offshore processing 
permanently
Our vision: We end our policy of detention and 
deterrence, and treat people as required by the 
Refugee Convention. This includes processing people’s 
refugee claims in Australia, ending the ‘turning back’ of 
people on boats, and cooperating with our neighbours 
to save the lives of those seeking safety.

What’s wrong now: Our policies of detention and 
deterrence are breaking people. People have been left 
in limbo for five years, their bodies and minds failing, 
while both political parties refuse to accept them in 
Australia. The policy is extraordinarily costly, damaging 
and a flagrant breach of our obligations to people 
seeking protection.

We call for an urgent resolution to the prolonged 
suffering of the people we have sent to Nauru and 
Manus Island. They should be brought to Australia 
while solutions are worked out for them. All offshore 
processing facilities should be closed, and its practice 
banned by legislation.

Australia should do this today by bringing them here, 
permanently protecting those recognised as refugees, 
and ensuring that all remaining claims assessed fairly 
and quickly. Other, less ideal, options would be to speed 
up the US resettlement deal, accept the offer of New 
Zealand to resettle some, facilitate resettlement for 
those with family or other links overseas, and reunite 
families split by offshore processing. 

People are treated fairly while seeking 
asylum
Our vision: People seeking asylum in Australia are 
treated humanely, and their claims for protection are 
fairly determined no matter how they came to Australia.

What’s wrong now: Around 30,000 people in Australia 
have been forced to navigate an extremely complex 
and changing protection process, without government-

funded legal services and without the protection of 
an independent review. They have been forced to do 
so while struggling to survive. Many have been left in 
the community for years without any form of income 
or other support, sometimes without the right to work, 
and often without access to any government-funded 
services. Many have been detained and others live in 
fear of being detained. Even if they do get protection, 
they live in the limbo of temporary protection, so that 
they cannot settle and start to heal, and will never be 
reunited with their families overseas.

We call for the restoration of a single process of 
determining refugee status, including full access 
to independent review by a tribunal that is truly 
independent and whose members are selected by 
merit, and government funding for appropriate legal 
assistance and advice. The claims of those refused 
under the unfair process must be reassessed again, 
and there should be a repeal of the laws that remove 
reference to the Refugee Convention and expressly 
allow the government to return people to persecution. 
People seeking protection should have access to 
income support, basic health care and work rights, 
and access to mental health supports. Permanent 
protection must be restored for all refugees, including 
the capacity for people to reunite with their families.

Australia ends mandatory indefinite 
detention
Our vision: We end the practice of mandatory, indefinite 
immigration detention. Instead, people seeking safety 
live in the Australian community while their claims 
are processed, with a well-designed, risk-based triage 
process in place.

What’s wrong now: The law now means that detention 
is the first rather than the last resort. People are now 
being held for several years in detention, in increasingly 
prison-like and isolated conditions. The government 
has virtually unlimited discretion in deciding whether 
a person is detained or released. There has been 

A platform for change: reforming Australia’s 
Refugee Policy
Joint statement from Australia’s refugee sector. Together, organisations and 
individuals across Australia call for five changes to Australian refugee policy: 
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A platform for change: reforming Australia’s 
Refugee Policy

an explosive increase in the numbers of visas being 
cancelled automatically, without access to independent 
or court review, leaving more languishing in indefinite 
detention.

We call for laws that end mandatory detention, set 
time limits for detention and ban the detention of 
children. Laws and published policies should also 
regulate the criteria for detention, and the processes 
for independent and judicial review and oversight, 
including of adverse security assessments.

Australia does more to protect refugees 
in the world
Our vision: We can and should do more to support 
nations hosting large numbers of refugees. We can 
increase the numbers of refugees we take from across 
the world. We can use that program more cleverly to 
support solutions for those we cannot resettle. We 
can create other pathways for refugees through our 
migration program, including through increased access 
to family reunion and by allowing the community to 
become more involved in the refugee resettlement 
process. 

What’s wrong now: We are living in a time of record 
forced displacement, at the same time that there is a 
declining political will to protect refugees. Some people, 
such as those stuck in Indonesia or the Rohingya, are 
denied access to resettlement, while some groups 
appear to be favoured for resettlement. Refugees in 
Australia suffer enormously from prolonged family 
separation, so are increasingly taking on extraordinary 
costs to reunite with their families. At the same 
time, there is enormous potential for the Australian 
community to support more refugees. 

We call for a significant increase in the size of our 
Refugee and Humanitarian Program, restoring it 
immediately to 20,000 and thereafter to between 
27,000 and 30,000 places annually within three 
years. There should be more resettlement from Africa 
and most urgently for the Rohingya, and capacity for 

a contingency quota to respond to urgent protection 
needs. There should be a separate stream of 
humanitarian family reunion in the Migration Program, 
and the existing Community Support Program should 
be replaced by a larger, separate and additional private 
sponsorship program based on the best aspects of 
the Canadian model. There should be a pilot program 
to protect children at risk, and other pathways to 
protection should be developed in our Migration 
Program. 

Australia improves engagement in Asia
Our vision: Australia works with our neighbours in the 
Asia-Pacific region to find the best answers available 
for people displaced by conflict and persecution, using 
its diplomacy, aid and refugee resettlement program 
to address the causes of displacement and increase 
access to durable solutions.

What’s wrong: Refugees in most Asia-Pacific 
countries are often unable to live or work legally in 
those countries, or access basic services, including 
health services and education. This puts them at risk 
of deportation, destitution, illegal employment and 
exploitation. There is an urgent crisis in the persecution 
of the Rohingya. Calls by Australia for regional 
cooperation often fail to recognise the challenges our 
neighbours face in addressing irregular migration, the 
complexity of regional politics, and our own lack of 
credibility in the region. 

We call for a holistic approach by the government 
to support our neighbours to: identify quickly the 
causes of displacement; to rebuild after conflict and to 
support safe and voluntary returns where appropriate; 
and to address the most pressing needs of refugees 
within their borders. Australia can use its diplomacy, 
humanitarian aid and resettlement strategically, 
engaging host governments and civil society across the 
region to work together for better answers for refugees, 
those returning and the local communities.
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Sponsors
Principle sponsors

VivCourt
VivCourt is a face paced growing trading company with multiple sites across the globe. Our job is 
to generate high returns in order to reward each employee and to fulfil our joint goal: to make a 
difference. We believe that a business does not need to have profit as its sole objective to be high-
ly profitable. We believe that financial wealth should be the by-product and not the end goal of our 
work. We believe that we can be highly competitive, aiming to be the best in our field, while our 
team reap high personal rewards. So we do what we do best, so we are in a position to support 
others to do what they do best.  

MARRNet
Migration and Refugee Research Network (MARRnet) is a dynamic network of researchers, service 
providers, students and community members that aims to foster research collaboration and inno-
vation, promote intercultural understanding and improve settlement outcomes for asylum seekers, 
refugees and other migrants. The network has membership from a range of disciplines from all 
three  South Australian public Universities in the fields of visual arts, law, education, public health, 
psychology, political theory, nursing, international studies, migration and population studies, as 
well as government representatives and service providers from a range of organisations. 

CBP Foundation
Founded over a century ago, Colin Biggers & Paisley is one of the oldest legal practices in the 
country. Today we have nearly 400 staff, offices in Sydney, Melbourne and Brisbane and a track 
record of excellence and high partner engagement that is second to none. We provide first-class 
legal advice and representation. Our lawyers are experts in construction, insurance, property, gov-
ernment, commercial litigation and dispute resolution, intellectual property, banking and finance, 
corporate and commercial, employment and safety, planning and environment, restructuring and 
insolvency, transport and logistics.
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Sponsors
Australian Red Cross
Australian Red Cross provides humanitarian assistance to refugees, asylum seekers, people who 
have been trafficked, and other vulnerable migrants regardless of their visa status or background. 
Our migration support programs aim to protect and uphold the health, dignity and wellbeing of 
vulnerable migrants through a range of direct programs, partnerships, community awareness ac- 
tivities and engagement with the authorities about the humanitarian impacts of migration policy. 

OSST
Overseas Services to Survivors of Torture and Trauma (OSSTT) is a non-government, not-for-profit 
organization that provides specialist counselling and support services to asylum seekers and 
refugees on Nauru and Manus Island. Counsellors employed by OSSTT are experienced torture 
and trauma counsellors from member agencies of the Forum of Australian Services to Survivors of 
Torture and Trauma.

MDA
MDA’s vision is a better future for all.  For over 20 years we’ve fostered a welcoming, inclusive, 
globally-connected and economically strong community. We deliver settlement services to all 
newly arrived refugees to Queensland under the Commonwealth’s Humanitarian Services Pro-
gram (HSP).  We also work with international students, people seeking asylum, new migrants and 
emerging and host communities to ensure that everyone can thrive and prosper. We show up for 
our clients and communities and our work is driven by purpose, ethics, fearlessness and a belief 
in abundance.  As one of Queensland’s largest multicultural agencies, we have a reputation for 
quality and accountability.

AMES
AMES Australia is one of the nation’s leading migrant, refugee and asylum seeker settlement 
agencies.  Each year it supports more than 30,000 new arrivals to settle in Australia through 
orientation programs, English tuition, vocational skills training and employment services. The 
organisation is a leader in navigating social change while also supporting migrants and refugees 
achieve their social and economic goals.

SSI 
SSI is a community organisation and social business that supports newcomers and other Austra-
lians to achieve their full potential. We work with all people who have experienced vulnerability, 
including refugees, people seeking asylum and culturally and linguistically diverse (CALD) commu-
nities, to build capacity and enable them to overcome inequality. SSI draws on its expertise and 
experience to advocate for the people and communities it serves. 



14

Partners & Friends

MARRNet Supporting Organisations

CENTRE FOR HUMAN
RIGHTS EDUCATION

MARRNet would like to acknowledge the Don Dunstan Foundation, University of South Australia,  
University of Adelaide and Flinders University for their ongoing support of the network.

Partners

Friends

Hugo Centre for Migration and 
Population Research 

Graphic design support 
from vegadesign.co.nz
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Information

Spaces 
A - Allan Scott Auditorium, rear of Hawke Building
B - MOD UniSA North Terrace – Welcome Reception
C - RAPPP 1 Hans Heysen Building, Room HH3-08
     RAPPP 2 Hans Heysen Building, Room HH4-08
     RAPPP 3 Hans Heysen Building, Room HH5-08
D -  Pridham Hall – lunch space, ActNow Theatre            

Performance
E - Prayer room        

Prayer Room 
Room GK 25 and GK 26
Sir George Kingston Building
Ground Level

Rooms GK 25 and GK 26 are private and quiet rooms 
available for the duration of the Conference 
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