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Our vision
For the voices of refugees to be heard, 
the rights of refugees to be respected, 
the humanity of refugees valued and the 
contribution of refugees celebrated.

Our purpose
To work with our members in promoting 
the development of humane, lawful and 
constructive policies towards refugees and 
people seeking asylum by Australian and 
other governments and their communities.

We acknowledge the traditional owners of this country. We pay 
respect to their elders past and present and to the unique role that 
Aboriginal and Torres Strait Islander peoples play in welcoming 
refugees and people seeking asylum to Australia. 
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President’s Report

Every year as I reflect on the previous 12 months, I 
consider how refugees and people seeking asylum 
have been affected and the impact of this on our 

work at the Refugee Council of Australia (RCOA). And 
what a strange and dramatic year it has been—not 
just for Australia or for people seeking asylum and 
refugees—but for everyone, right around the world.

When we received word late last year that we were the 
official charity partner for the City of Sydney’s world-famous 
New Year’s Eve celebrations, we decided to launch 2020 
as the official Year of Welcome. We rallied thousands 
of Australians to commit to monthly actions to send a 
message of welcome to refugees and people seeking 
asylum. As we prepared to kick off 2020 in this joyful spirit, 
we had little idea of what the year ahead would bring. 

The summer bushfires in Australia took a huge toll on 
many thousands of people and local ecosystems. Rural 
communities, in particular, were ravaged not just by the 
fires themselves but by the subsequent loss of crops, 
business and tourism. I was heartened to hear countless 
stories of refugee communities rallying to help those in 
need—delivering aid, joining the volunteer firefighters, 
helping with the clean-up and more. They, after all, are 
particularly well placed to understand what it means to 
lose your home and livelihood and have to begin again. 

As we began to catch our breath and comprehend the 
sheer scale of this disaster, the COVID-19 pandemic 
began to take hold, reaching Australia in early 2020. 
Here at RCOA, we knew this was particularly worrying 
for refugees and people seeking asylum. The pandemic 
and associated economic fallout have had a dramatic 
impact on these groups. It has affected those at every 
stage in the process: from people stranded in camps, to 
those unable to observe social distancing in detention, to 
those unable to reunite with family members and around 
100,000 refugees and people seeking asylum who 
are excluded from government support. Since March, 
therefore, much of RCOA’s work has pivoted to respond 
to this crisis and effectively advocate with and for these 
communities. 

And yet, despite these dark days, I always find cause for 
hope when reflecting upon Australia’s refugee movement. 
We are lucky to have an abundance of committed, caring, 
intelligent and determined people in our community who 
strive for justice for refugees and people seeking asylum, 
many of whom have lived this experience themselves. 
Nowhere do I see this more clearly reflected than in the 
RCOA family. Our staff, board and wonderful volunteers 
never cease to impress me with what they achieve 
through their boundless energy and dedication. We are a 
relatively small team and yet, it is always a challenge to fit 

12 months of our work within these 
pages. 

One thing I am particularly proud 
of at RCOA is our absolute 
commitment to supporting and 
building refugee-led advocacy, 
which underpins everything we 
do. This year, we have continued 
to lead the way in this area. This is 
exemplified by the Refugee Alternatives Conference and our 
support of emerging national, regional and global refugee-
led networks – all of which you will read about in the pages 
that follow. 

Our team quickly adapted and innovated to meet the 
changing circumstances that came with the pandemic 
and national lockdown. We held Australia’s first ever 
digital Refugee Week, allowing thousands of people to 
celebrate our refugee communities despite the lockdown. 
Digitalising our Face to Face program has allowed 
over 4,600 people to listen to first-hand accounts of 
speakers’ refugee experiences, despite many schools 
and workplaces operating online. And we launched 
our biggest, most ambitious campaign yet, Nobody 
Left Behind, to advocate for our government to include 
refugees and people seeking asylum in their COVID-19 
response. 

Our policy team has continued to produce a high calibre 
of research, which is based on consultation with those 
affected and forms the basis of all RCOA’s campaigns, 
lobbying and advocacy. In the last 12 months alone, this 
small but dedicated team has researched and released 
eight reports and made seven direct submissions 
to parliament on key policy issues, ensuring that 
decision-makers account for the experiences of refugee 
communities in their policy design and implementation. 

In the pages that follow, you can read about all these 
projects and more. But before I sign off, I need to thank 
the most important people—our supporters. You have 
stood by our side through the most difficult of times. You 
have taken countless actions—big and small—to welcome 
people seeking safety in Australia. From signing open letters 
to our political leaders, to calling and meeting your local 
representatives, to committing to the Year of Welcome, to 
reading and sharing research in your networks, to opening 
your doors—and hearts—to people in need of a home and 
community. You have joined us in sending a loud and clear 
message to people seeking asylum—you are welcome 
here. For those who have had to leave everything behind, 
there are few words more meaningful to hear. 

Phil Glendenning 
President, Refugee Council of Australia
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Supporting Refugee-Led Advocacy 

Supporting the leadership of people from refugee 
backgrounds continues to be a core principle 
of RCOA’s work. Below, we share with you 

some of the most exciting ways in which we have 
supported the work of refugee communities this year, 
in advocating for fairer policies at the national and 
global level. 

The National Refugee-led Advisory and Advocacy Group 
(NRAAG) is a network of people with lived experience of 
seeking asylum, breaking new ground in its amplification 
of refugee voices across refugee advocacy. We 
have continued to support the development of this 
newly established network by providing necessary 
connections, advocacy opportunities, financial and in-
kind support and guidance.  

RCOA funded and supported NRAAG’s inaugural 
National Dialogue in February, bringing together 
hundreds of people from refugee backgrounds 
from around Australia. At this meeting, delegates 
formalised the group, elected the leadership 
committee and developed strategies for community 
consultation and advocacy. Since then, NRAAG 
has conducted a national consultation with refugee 
communities and made a parliamentary submission 
from these findings. NRAAG also worked to respond 
to the COVID-19 pandemic by:

• consulting with refugee communities across 
Australia about how they are affected - and 
publishing a report on the findings

• writing to federal MPs 

• participating in the #NobodyLeftBehind campaign

• submitting a report to the Senate inquiry into 
Australia’s response to COVID-19.

At the international level, refugee community 
representative Muzafar Ali joined CEO Paul Power 
in representing RCOA at UNHCR’s Global Refugee 
Forum in Geneva in December. The forum brought 
together around 3,000 leaders from government, 
business, NGOs and refugee networks to discuss 
concrete ways to implement the Global Compact on 
Refugees. 

The forum closed with a joint statement from five 
refugee representatives, including Tina Dixson from 
Canberra and Arash Bordbar from Sydney. They 
called for refugees to have a much more active role in 
program and policy development and implementation. 
Around 840 pledges were made at the forum, 
including more than US$5 billion in new commitments 
to refugee programs, over 125,000 hours of pro 

bono legal advice for people seeking asylum, new 
resettlement places and commitments for policy 
change, education, clean energy, infrastructure and 
improved support to refugees and host communities. 

As the driving force behind the first Asia Pacific Summit 
of Refugees in October 2018, RCOA has continued 
to support the Asia Pacific Network of Refugees 
(APNOR), which developed from this summit. At 
the request of the APNOR board, we auspiced the 
organisation’s successful funding application to the 
Open Society Foundations and are now working 
closely with APNOR’s new coordinator and steering 
committee. APNOR has conducted consultations with 
refugee communities across the Asia Pacific region 
and has been very active in international advocacy 
throughout the COVID-19 pandemic. 

Another highlight from this year was our fourth annual 
Refugee Alternatives Conference, which took place 
in Brisbane in February. This year’s event was co-
hosted with the Queensland University of Technology 
(QUT) and brought together over 480 participants 
representing a wide range of national and global 
expertise. Across 17 sessions, we discussed, shared, 
learnt, contributed to new areas of knowledge and 
worked to find solutions to current issues. The 
conference was led by the voices of people with 
lived refugee experience, who made up over 60% of 
speakers and over 35% of participants. 

We are grateful for the support of the 
sponsors and partners of the 2020 Refugee 
Alternatives conference:
• Co-host and Event Partner: Queensland University 

of Technology (QUT). 

• Principal Sponsors: Vivienne Court Trading, Colin 
Biggers and Paisley, Multicultural Australia. 

• Major Partners: Settlement Services International, 
ACCESS, Australian Red Cross. 

• Partners: Queensland Mental Health Commission, 
Brisbane City Council, CCI Giving, Overseas Services 
to Survivors of Torture and Trauma (OSSTT), Centre 
for Human Rights Education - Curtin University. 

• Supporters: Jesuit Social Services, St Vincent 
de Paul Society, Foundation House, Law Futures 
Centre - Griffith University, Mater, Australian 
Migrant Resource Centre, Refugee Health Network 
Queensland.
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Supporting Refugee-Led Advocacy Advocacy and Campaigns

This year, RCOA has continued to lead the sector 
in advocating and campaigning collaboratively 
on a wide range of issues. 

We’ve coordinated hundreds of direct lobbying 
meetings with key decision-makers, including 
MPs and senators, key government advisors and 
senior officials—to promote more humane refugee 
policies. We have encouraged and supported 
people personally affected by the policies to join 
and lead these meetings where possible, alongside 
representatives from member organisations. 

We organised four delegations of this kind to 
parliament, meeting with a wide range of politicians 
and bureaucrats, including senior advisers to the Prime 
Minister and Immigration Minister. The participation of 
people who can speak from their own experience in 
these conversations, creates a moving and powerful 
impression on those in positions of power, bringing the 
impacts of their policies into sharp focus.

Providing alternatives to offshore 
processing 
While continuing to voice our objections to Australia’s 
offshore processing policy, we have also advocated 
for the people held in this system to be given a safe 
and sustainable alternative. We have continued 
to convene a cross-sector working group to build 
collaboration, develop strategy and coordinate our 
advocacy for maximum impact. 

In August 2019, the government of PNG arrested 
and detained 53 people who were subject to 
Australia’s offshore processing policy but remained 
in PNG without refugee status. They were held in 
Bomana Immigration Centre in appalling conditions, 
with no access to visitors or any form of external 
scrutiny. RCOA repeatedly lobbied senior Australian 
government officials for their release and travelled to 
Port Moresby in November to meet with senior PNG 
officials and ministers, representatives from human 
rights organisations, religious leaders and those men 
who had been released by this point. The rest of the 
men were released by January 2020. 

In August, we provided testimony to the Senate 
Inquiry into the Regional Processing Cohort 2019 Bill. 
This proposed legislation would put a lifetime ban on 
visiting Australia for people who were transferred to 
PNG or Nauru and then resettled elsewhere. During 
the testimony, we arranged to have Amir Taghinia join 

us via video from Canada to share his perspective on 
the Bill. Amir was detained for five years on Manus 
Island before he was resettled in Canada. Amir shared 
first-hand the impact the proposed law would have on 
him and 3,000 others and his powerful testimony was 
well-received by the committee. The Bill has not yet 
faced a vote in the Senate. 

We also joined forces with Canadian organisations 
to launch Operation Not Forgotten, which supports 
the resettlement of refugees in PNG and Nauru 
to safety in Canada. We raised enough money to 
lodge 133 applications for the Canadian private 
sponsorship program, which offers a pathway to 
permanent resettlement. MOSAIC has since been 
invited to lodge another 58 applications, with another 
130 likely to be allocated in January 2021. This is an 
excellent option for people who otherwise have no 
safe alternative. The ability to include family members 
in the application means that people who have been 
separated from their loved ones for many years will 
finally be able to reunite. 

Together with others in the refugee movement, we 
played a leading role in the coordination and then the 
protection of the “Medevac” laws, the introduction of 
which we successfully campaigned for in February 
2019. Sadly, these laws were repealed (by a single 
Senate vote) in December 2019 but, in the meantime, 
hundreds of people in need of urgent medical 
attention were brought to Australia.

In addition, we have supported efforts to encourage 
people to take up the option of US resettlement. 
This has included direct advocacy with the US and 
Australian governments to expand eligibility, raising 
questions brought by those eligible to apply and 
encouraging others in the refugee movement to 
support those considering the option. 

Promoting a humane process for 
those onshore
This year, we have also continued to convene our 
onshore cross-sector working group, made up of over 
40 refugee support organisations. Together, we have 
refined three policy priorities for the next 1-3 years. 
These are: 

• gaining a genuine pathway to permanency for 
temporary protection visa holders

• ensuring family reunion for temporary protection visa 
holders
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• obtaining baseline support for people seeking 
asylum on temporary visas.

In addition to the working group, we continue to 
convene the monthly National Asylum Policy Network, 
a broad national network of organisations involved 
in frontline services for people seeking asylum or in 
immigration detention. RCOA also provides feedback 
through both regular and ad-hoc advisory body and 
consultative forums. 

In March, RCOA also convened a national 
roundtable on immigration detention, connecting 
30 representatives from 17 organisations to discuss 
how to work together more effectively to strategically 
respond to issues related to onshore immigration 
detention. 

Shortly after this event, COVID-19 took hold in 
Australia, bringing a new level of urgency to advocacy 
for people navigating Australia’s asylum process. 

Responding to the COVID-19 crisis
RCOA acted quickly to consult with refugee community 
members and our member organisations, to put 
together a list of five shared priorities for refugees and 
people seeking asylum in the COVID-19 response:

• Move people urgently out of crowded immigration 
detention facilities 

• Ensure a financial safety net and Medicare access 
for all in Australia, including people seeking asylum 
and refugees 

• Prevent people losing legal status and access to 
support 

• Move refugees and people seeking asylum from 
PNG and Nauru 

• Ensure that refugees on temporary SHEVs are not 
penalised in light of the COVID-19 pandemic. 

Since then, we have regularly held consultations, 
published research and communicated these 
concerns on multiple occasions to parliamentarians. 
We’ve mobilised our supporters to speak to their local 
members, responded to and communicated widely 
about new policies and gained mainstream media 
coverage to raise awareness about these issues. 
We’ve developed an FAQ page related to access to 
social security payments and Medicare for people 
from refugee and asylum-seeking backgrounds. We 
update this resource regularly with feedback from 
refugee community members and as new information 
becomes available. 

In particular, we have repeatedly drawn attention 
to the human and public health impacts of failing 
to address the risks associated with overcrowding 
in immigration detention and the destitution of 
temporary visa holders left with no financial safety 
net. Over 100 MPs have responded directly to our 
correspondence and we continue to lobby for policy 
change. However, given the Federal Government’s 
failure to act to keep these people safe, in June 
RCOA decided to launch our biggest ever campaign, 
Nobody Left Behind. 

We brought together over 230 organisations to launch 
the campaign, including refugee and human rights 
organisations, legal bodies, peak bodies and unions. 
Since then, medical groups, mayors and educators 
from across the country have also joined the call, as 
well as thousands of ordinary Australians. We have 
regularly communicated and met with decision-makers, 
coordinated weekly cross-sector working groups for 
strategy and media, mobilised public action and gained 
widespread media coverage in outlets such as Channel 
9, Radio National, The Sunday Telegraph, The Sydney 
Morning Herald, The Age, BuzzFeed, ABC, SBS, The 
Adelaide Advertiser, The Saturday Paper and a range 
of religious and local media outlets. 

We worked with NRAAG to develop strategies for 
meaningful inclusion of people with lived experience in 
the campaign, including developing policy alternatives 
with them, as well as paying people seeking asylum to 
participate in political meetings and media interviews.  

We have also joined state-based meetings to ensure 
that people from refugee and asylum-seeking 
backgrounds are considered in state operational 
responses to COVID-19, as well as advocating for 
state decision-makers to take up these issues via 
National Cabinet.  

So far, the federal government has made concessions 
to the Safe Haven Enterprise Visa pathway 
requirements in light of COVID-19. This was one of the 
recommendations of the campaign. In addition, state 
and territory governments have provided emergency 
packages to support people on temporary visas 
while the federal government has provided a limited 
emergency relief fund. However, these initiatives fall far 
short of providing sustainable support to the thousands 
of individuals and families who have lost work as a 
result of the pandemic and are now at real risk of 
homelessness and destitution. RCOA will continue to 
lead the refugee movement and others in shining a light 
on this crisis until an appropriate solution is provided. 



7

Research and Policy Analysis

All the work that we do at RCOA is founded on 
a base of strong research and policy analysis, 
conducted in consultation with refugee 

community members. 

This year, our policy team has worked hard to stay at 
the forefront of refugee policy development. We ensure 
that our network is abreast of changes and proposals 
when they arise and put forward critiques and humane 
alternatives based on thorough research and the 
feedback of people with lived experience. 

Between July 2019 and June 2020, we published 
eight reports, providing new and crucial information 
to the public about the impact of Australia’s refugee 
policies, with key recommendations for improvement:

• ‘The impact of COVID-19 on people seeking asylum 
and refugees on temporary visas’, (commissioned by 
RCOA and written by John Van Kooy)

• ‘Leaving no-one behind: ensuring people seeking 
asylum and refugees are included in COVID-19 
strategies’

• ‘A report from the April resettlement working group 
on the impact of COVID-19 on global resettlement 
numbers and efforts’

• ‘Civil Society Report on United Nations Human Rights 
Committee Concluding Observations 2017-2019’ 
(with generous support from legal firm Wotton + 
Kearney)

• ‘The use of non-judicial accountability mechanisms 
by the refugee sector in Australia’, (a collaboration 
between La Trobe University and RCOA)

• ‘A new opportunity for global leadership: Options for 
Australia’s Refugee and Humanitarian Program in 
2019-20’

• ‘A report on Australian NGO and refugee advocacy in 
Geneva: June-July 2019’

• Major contribution to the ‘Report on the implementation 
of OPCAT in Australia’, by Australia’s OPCAT (Optional 
Protocol to the Convention Against Torture and Other 
Cruel, Inhuman or Degrading Treatment or Punishment) 
network.

We also made seven direct submissions to Parliament 
on key policy issues, ensuring that our government is 
informed by the experiences of both those working in 
the sector and those navigating the system first-hand: 

• Submission to the Inquiry into Strengthening 
Australia’s Relationships with Countries in the Pacific 
Region

• Submission to the Inquiry on the Migration 

Amendment (Prohibiting Items in Immigration 
Detention Facilities) Bill 2020

• Submission into the Migration Amendment 
(Strengthening The Character Test) Bill 2019

• Submission on Migration in Regional Australia

• Submission to the Inquiry into the Migration 
Legislation Amendment (Regional Processing 
Cohort) Bill 2019

• Submission to the Inquiry on the Migration 
Amendment (Repairing Medical Transfers) Bill 
2019

• Submission to the Inquiry on Australian 
Government’s response to the COVID-19 
Pandemic.

We were invited to give testimony at several 
of the public hearings of these inquiries. We 
worked collaboratively with refugee community 
representatives and our members to ensure that 
our testimony included the direct voices of those 
impacted by proposed legislative changes or the 
circumstances the parliamentary inquiries were 
exploring. 
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Community Education and 
Awareness-Raising 

This year, RCOA worked extensively to educate 
the Australian community about refugee policies 
and raise awareness and understanding about 

the refugee experience. 

Our Face to Face Schools and Community program 
has been operating since 2014, training speakers 
from refugee communities to visit schools and 
workplaces and share their stories. Once the 
lockdown restrictions began, we extended the 
program to include a digital platform. This meant 
that schools all over Australia could learn about the 
refugee experience directly from people who have 
lived it. 

Thanks to the very generous support from the City of 
Sydney, we were also able to open up the program 
to workplaces and community groups for the first 
time. Over 4,600 people were able to hear these 
powerful stories first-hand, even with social distancing 
measures in place. 

As charity partner for the Sydney New Year’s Eve 
celebrations, we launched 2020 as the official Year 
of Welcome, with this message projected on the 
Sydney Harbour Bridge throughout the celebrations 
to an audience of millions. Thousands of Australians 
pledged to take simple but meaningful monthly 
actions throughout 2020 to welcome refugees in 
their communities, despite our government’s refugee 
policy. 

Refugee Week has been a particular highlight of the 
Year of Welcome so far. Thousands of Australians 
took part in events, despite lockdown restrictions. 
When the COVID-19 pandemic reached Australia, 
RCOA was faced with the choice of postponing 
Refugee Week or innovating. We chose the latter. 
They say that crises lead to creativity and we certainly 
took this to heart. We hosted an array of online events 
and initiatives, including films, panel discussions, 
spoken word, cook-alongs and award ceremonies, to 
allow people to participate from their own homes. We 
partnered with Refugee Week UK and ambassadors 
around the world to make it a truly global celebration. 
We also published our first ever cookbook, Share a 
Meal, Share a Story, which brings together a beautiful 
collection of dishes and the stories that go with them, 
provided by Australia’s refugee community members. 
These recipes were hosted on the SBS Food Online 
platform, along with a collection of cook-along videos. 

We acknowledge the very generous 
support of Refugee Week from the following 
organisations: 

Event Partners

Settlement Services International (SSI)

SBS Food 

The Wheeler Centre

Major Sponsor

City of Sydney

Sponsors

NSW Teachers Federation

Multicultural Australia

Victorian State Government

Partners

Core Community Services Sponsors

Overseas Services to Survivors of Torture (OSSTT)

STARTTS

We have also continued to engage with hundreds 
of local councils around the country and to support 
the work they do in their communities. 167 Local 
Government Areas (LGAs) are now signed up as 
Refugee Welcome Zones, representing a public 
commitment to welcome and support refugees 
and encourage others to do the same. This year, a 
number of councils formed the Refugee Welcome 
Zone Leadership Group. Representatives of these 
LGAs work with RCOA staff to drive the strategic 
direction of the initiative and provide added value for 
councils and the communities they serve. 

“I learned so much from this 
presentation. Before listening, I had 
very little understanding of what 
the majority of refugees actually 
experience. I was really moved by 
the way people fought for their rights 
and never gave up.”
Year 10 student reflects on Face to Face program 
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Our Organisation 
Support for our work
Despite the challenging conditions 
faced during the COVID-19 pandemic 
and a highly uncertain fundraising 
environment, we have managed to grow 
our support base. We continue to seek 
new opportunities to ensure the long-term 
sustainability of RCOA’s work supporting 
refugees and people who seek asylum. 

We would like to thank the thousands of 
people across Australia who supported 
our work during 2019-20 by responding 
to appeals, becoming regular monthly 
donors, signing petitions, joining our 
campaigns and volunteering their time. We 
would also like to thank the organisations 
who provided significant financial and 
pro bono support. Your commitment and 
generosity make what we do possible. 

Our sincere thanks to Rob Keldoulis 
and Vivienne Court Trading Pty Ltd, the 
Colin Biggers and Paisley Foundation, 
Broadley Trust, John McKinnon and the 
Sue and Sam Foundation for their ongoing 
generous support of our work.

Board members 
Phil Glendenning – President 

William Maley – Vice-President 

Adrian Graham – Treasurer 

Maya Cranitch – Chair 

Caroline Fleay – Secretary (from November 
2019)

Ali Nur – Secretary (to November 2019)

Abdul Karim Hekmat (to November 2019)

Beata Ostapiej-Piatkowski 

Marc Purcell 

John Roc 

Ella Dixon 

Melika Sheikh-Eldin 

Kwame Selormey (from November 2019)

General donations 
for RCOA
$1,013,465
 

Donations for 
Operation Not Forgotten
$2,262,045
 

Donation 
from 
Australian 
Refugee 
Foundation
$60,000 

Membership 
fees
$121,594

Grants
$140,875

Consultancy fees
$210,397

Conference income 
$160,883

COVID subsidies 
(Federal Government)
$184,603

Income Sources

Staff
1 July 2019 - 30 June 2020 

Paul Power – Chief Executive Officer 

Kelly Nicholls – Director of Strategy, Communications and 
Fundraising

Rebecca Eckard – Director of Policy and Research

Michelle Ferns – Project Manager 

Martyn Green – Accounting Officer 

Asher Hirsch – Senior Policy Officer 

Rebecca Langton – Office Manager 

Georgie McGrillen – Partnership and Relationship Manager 

Sahar Okhovat – Senior Policy Officer 

Laura Stacey – Media and Campaigns Coordinator 

Samuel Dariol – Campaigns and Digital Coordinator 

Shukufa Tahiri – Policy Officer 

Rnita Dacho – Administration and Fundraising Officer 

Deena Yako – Face to Face Schools Coordinator 

Eileen Wahab – Projects Coordinator (to September 2019)
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1 July 2019-30 June 2020

Thanks to all our volunteers in 2019-20. We would be unable to complete all the work we do without the diligent 
and consistent support of our dedicated volunteers. 

Special thanks go to our regular volunteers this year:

And thanks to all the volunteers that participated in our Year of Welcome campaign 
partnership with City of Sydney:

Afiqah Rozali
Andrina Fernando
Ashra Anver
Audrey Nyasha Takavarasha
Christina Z Huang
Dikea Binch
Dominique Gaitt
Eloise Moreau

Emanuela Pisano
Helen Bui Phan
Isabella Tilley
Jessica Gaubert
Joyce Chia
June Pickering
Justin Park
Liam Taylor

Maurice Syber
Min Kumar
Samah Shda
Stephanie Stamatelatos
Tom Griffin
Ume Rubab Sheikh
Vivienne Szakacs

Alexia Gilbert
Allison Paten
Annabel Osborn
Barbara Glass
Caroline Lurie
Catherine Best
Che Johnson
Danielle Osborn
Diane Nicholson
Effie Mitchell
Elizabeth Cox
Emeka Onwubiko
Emile Niyonkuru
Emma Carr
Emma Comley
Ghassan Alassadi
Hanif Karimi

Heela Popal
Ibtihal Sayyadi
Justin Young
Khadim Fayaz
Kimberley Yoo
Kobra Sayyadi
Lesley Osborne
Liza Hazelton
Lualhati Hopkins
Marilyn Kharkongor
Memphis Bourne Blue
Mike Kuba
Morgan Teddy
Nafisa Ahmed
Nazhin Safavi
Needeya Islam
Nick Armitage

Pahal Bhattarai
Patricia Beltran
Peter Lee
Renata Mlinar
Rigzin Yuthok
Rosa Earle
Sanjana Bhardwaj
Shahida Haydari
Soghra Sayyadi
Steve Denenberg
Sybil Kesteven
Tahi Izumi
Trish Holdway
Xuyen Nguyen
Yihong Chen

We would also like to extend a thank you to all the additional volunteers who donated their time for various 
campaigns and Refugee Week this year.

Our Volunteers 
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Our Members 

2 Connect Youth and Community
Access Community Services Limited 
Act for Peace 
ActionAid Australia
Aireys Inlet Rural Australians for Refugees
AMES Australia
Amnesty International Australia
Anglicare Migrant and Refugee Services (Sydney)
Anglicare Refugee and Migrant Settlement Services (NT)
Armidale Rural Australians for Refugees
Armidale Sanctuary
Association for Services to Torture and Trauma Survivors 
(ASeTTS)
Assyrian Australian Association
Asylum Seeker Resource Centre 
Asylum Seekers Centre
Auburn Diversity Services Inc
Australia for UNHCR
Australian Catholic Social Justice Council 
Australian Council For International Development
Australian Education Union New South Wales -Teachers 
Federation Branch
Australian Karen Organisation Inc
Australian Migrant Resource Centre
Australian Red Cross
Australian Refugee Association Inc
Australian Western Sahara Association (NSW)
Baptcare
Bathurst Refugee Support Group
Blue Mountains Refugee Support Group

Brotherhood of St Laurence
Cabrini Outreach
Canberra Refugee Support Inc
Career Seekers
Caritas Australia
Centre for Human Rights Education, Curtin University
Catholic Archdiocese of Sydney, Justice and Peace Office
Catholic Diocese of Toowoomba, Social Justice Commis-
sion
Catholic Justice and Peace Commission, Archdiocese of 
Brisbane
Catholic Mission
Catholics in Coalition for Justice and Peace
Centacare Cairns
Centacare Catholic Family Services SA
Centre for Asylum Seekers, Refugees and Detainees
Centre for Multicultural Pastoral Care
Centre for Multicultural Youth
Centrecare Incorporated
Cohealth
Communify Queensland
Community Migrant Resource Centre
Companion House
Core Community Service
Dominican Sisters of Eastern Australia and the Solomon 
Islands
East Gippsland Asylum Seekers Support
Ecumenical Social Justice Group (Western Suburbs) Inc
Edmund Rice Centre for Justice and Community Education
Edmund Rice Centre Mirrabooka

Organisational Members
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Our Members 
Executive Council of Australian Jewry
Family Care
Focus Connect
God’s Dwelling Place Bethany City Church Inc
Horn of Africa Relief and Development Agency (HARDA)
Host International
House of Welcome
Illawarra Multicultural Services
Immigration Advice and Rights Centre
Institute of the Sisters of Mercy Australia PNG
International Commission of Jurists, Australian Section
International Society for Human Rights Australia Inc
ISHAR Multicultural Women’s Health Centre
Jesuit Refugee Service Australia
Jesuit Social Services
Life Without Barriers
Loddon Campaspe Multicultural Services
Loreto Sisters
Lutheran Community Care South Australia
Marist Sisters
Melaleuca Refugee Centre
Melbourne Catholic Migrant and Refugee Office
Metro Assist
Metropolitan Migrant Resource Centre Inc
Migrant and Refugee Settlement Services of the ACT Inc
Migrant Resource Centre (Northern Tasmania) Inc
Migrant Resource Centre Tasmania
Mt Druitt Ethnic Communities Agency
Multicultural Australia 
Multicultural Council of Wagga Wagga
Multicultural NSW
Multicultural Services Centre of WA
Multicultural Youth Affairs Network NSW
MultiLink Community Services Inc
Murray Valley Sanctuary Refugee group
Muslims Australia - Australian Federation of Islamic Councils
Northern Settlement Services
NSW Council for Civil Liberties
NSW Refugee Health Service 
NSW Service for the Treatment and Rehabilitation of Torture 
and Trauma Survivors (STARTTS)
Overseas Services to Survivors of Torture and Trauma
Oxfam Australia
Pax Christi Australia (NSW)
Pratt Family Foundation
Quaker Service Australia
Queensland Program of Assistance to Survivors of Torture 
and Trauma (QPASTT)
Red Cross
Refugee Advice and Casework Service 
Refugee and Immigration Legal Service

Refugee Legal
Refugees Welcome Australia
Romero Multicultural Hub 
Rural Australians for Refugees Queanbeyan
SDN Children’s Services
Settlement Services International
Sisters of Charity of Australia
Sisters of the Good Samaritan NSW
St James Church, King St, Sydney
St Vincent de Paul Society National Council of Australia
St Vincent de Paul Society Refugee and Migrant Committee 
(WA)
Strategic Community Assistance to Refugee Families
Sudanese Online Research Association and Sudanese 
Australian Integrated Learning Program
Survivors of Torture and Trauma Assistance and Rehabilita-
tion Service
Australian Education Union (Federal Office)
Sydney Multicultural Community Services
SydWest Multicultural Services Inc
The Humanitarian Group
The Mercy Foundation
The Tasmania Opportunity
Townsville Multicultural Support Group
UCA WA Synod Social Justice Uniting Church in Australia
Uniting Church in Australia, Queensland Synod
Uniting Church National Assembly
Uniting Vic.Tas
Valerio Daniel de Simoni Association Inc
Victorian Arabic Social Services
Welcome to Australia
West Wagga San Isidore Refugee Committee
Western Region Ethnic Communities Council
Western Sydney MRC 
Whittlesea Community Connections
Wimmera Development Association (Wimmera Settlement 
Association)
Wyndham Community and Education Centre Inc
Yazda
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Dennis Altman

Robyn Andrew

Nick Armitage

Brian Arnott

Maureen Arnott

Kevin Bain

John Balint

Ron Baumann

Charles Body

Bill Bostle

Pru Brewer

Carol Bristow

Kate Brook

Judith Burgess

Meredith Burgmann

Anne Campbell

Bill Castleden

Philippa Catchpole

Robin Chapple

Joyce Chia

Lesley Cioccarelli

Carmel Clark

Catharine Clements

Sue Course

Maya Cranitch

Peter Cranwell

Lynne Crilley

Catherine Crittenden

Toros Daniel

Caroline de Costa

Alice de Jonge

Lis de Vries

Mary-Louise Deveson

Marion J Downe

Wendy Duff

Malcolm Dunning

Jack Durack

Robyn Durack

Rosemary Elbery

Cassandra Evans

Vicki Fairfax

Diana Faraj

Ruth Farmer

Anne Gibbins

Jan Govett

Hazel Green

Gabriella Gresz

Margaret Grey

Darryl Grigg

Bernadette Haagen

Martin Haagen

Karen Hall

Frances Hanna

Penelope Harvey

Norma Hawkins

Skye Hawkins

Liza Hazelton

Margaret Healy

Michael Henry

Bruce Hogben

William Hood

James Humberstone

David Hunter

Norman James

Ivan James AO

Kate Jeffery

Gillian Johnson

Judy Johnston

Lee Joyce

Maree Klemm

Peter Krinks

Mark Lauer

Megan Lee

Louisa Lenz

David Lloyd

Maureen Long

Terry Lustig

Andrew Lynch

William Maley

Julie Marcus

Sarah Mares

John Marlton

Kathryn McArdle

Michael McCray

Ann-Maree McEwan

Effie Mitchell

Lucy Mitchell

Margaret Molan

Peter Moran

Siobhan Mullany

Anna Nolan

Ali Nur

Louise Olliff

Lesley Osborne

Meera Parish

Georgia Paxton

Paul Perini

Eric Persson

Melanie Petranovic

Melissa Phillips

Carrie Philpott

Steven Phipps

Margaret Piper

Victoria Ponsford

Nola Randall

Sherryl Reddy

Alex Reilly

Bronia Renison

Margaret Roc

Jennie Rodgers

Catherine Rowley

James Russell

Coral Seaborn

Claire Sheed

Nizza Siano

Jeff Siegel

Kathleen Smith

Melissa Sullivan

Keith Suter

Savitri Taylor

Yiombi Thona

Colin Timberlake

Barbara Trauer

Janis Trevaskis

Eugenia Tsoulis

Marisa Virtich

Eileen Wahab

Lesley Walker

Sheila Walkerden

Elizabeth Walpole

Linda Watson

Ian Webster

Jane Wilkinson

Jan Williams

Meredith Williams

Sara Wills

Amelia Winter

Marianne Wiseman

Hanne Worsoe

Individual Members
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Financial Reports
Refugee Council of Australia Inc - ABN 87 956 673 083

Profit and Loss Account
For the year ended 30 June 2020
 2020 2019
 $ $
INCOME
General donations and membership fees  1,135,059  955,606
Donations for Operation Not Forgotten 2,262,045 -
Projects and consultancies  192,896  63,199
Grants  82,900  56,612
Refugee Week income  57,975  76,732
Other income  14,884  9,321
COVID subsidies  184,603  -
Interest received  2,616  -
Conference fees and sponsorship  160,883  105,295
ARF Contributions  60,000  380,000

Total income  4,153,861  1,646,765

EXPENSES
Advertising  88,021  103,908
Audit fees  2,200  2,000
Bank and government charges  11,421  9,337
Board expenses  8,849  15,712
Communication systems  39,255  38,742
Computer and IT expenses  19,109  17,052
Seminar costs  -  572
Consulting and professional fees  10,000  77,844
Depreciation  15,741  14,970
Electricity and water  5,357  5,043
Meeting expenses and catering  1,211  3,131
Equipment, furniture and office supplies  968  3,828
Fundraising expenses  4,856  24,732
Insurance  3,719  1,724
Office rent (Sydney and Melbourne)  54,396  53,519
Leave pay provisions  15,801  4,977
Long service leave  8,474  5,959
Payments for Operation Not Forgotten  1,750,000  -
Recruitment  -  980
Policy and advocacy  13,936  36,108
Printing, postage and stationery  49,821  45,734
Project expenses  92,639  94,207
Repairs and maintenance  700  648
Refugee Week expenses  9,846  30,045
Salaries  979,609  960,411
Staff development  1,468  7,438
Dues and subscriptions  2,592  3,232
Superannuation contributions  82,510  90,193
Telecommunications  15,082  22,290
Staff travel and accommodation  21,627  34,082
Volunteer support  56  69
Workers compensation insurance  11,423  7,951

Total expenses 3,320,687  1,716,438

Surplus/(Deficit) for the year  833,174  (69,673)

14
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Statement of Financial Position
As at 30 June 2020
  2020 2019
  $ $
ASSETS
Current assets
Cash and cash equivalents   1,686,405 398,319
Trade and other receivables  421,101  231,758

Total current assets   2,107,506  630,077

Non-current assets
Property, plant and equipment    -  15,742

Total non-current assets   -  15,742

Total assets   2,107,506  645,819

LIABILITIES
Current liabilities
Trade and other payables   61,710  62,259
Employee benefits   119,488  104,581
Other liabilities   705,785  96,086

Total current liabilities   886,983  262,926

Non-current liabilities
Employee benefits   19,481  15,025
Total non-current liabilities   19,481  15,025

Total liabilities   906,464  277,951

Net assets   1,201,042  367,868

EQUITY
Restricted reserve (Operation Not Forgotten)  512,045  -
Retained surplus   688,997  367,868

Total equity   1,201,042  367,868

Restricted reserve: Operation Not Forgotten

During 2019-20, Refugee Council of Australia received $2,262,045 in donations from the Australian public 
to support the private sponsorship to Canada of refugees and people in humanitarian need who have been 
subject to Australian offshore processing in Nauru and Papua New Guinea. Funds are transferred to MOSAIC, 
the Vancouver-based organisation which is managing the sponsorship process as part of the Operation Not 
Forgotten partnership, as the Canadian Government makes sponsorship spots available. During 2019-20, the 
Council transferred $1,750,000 to MOSAIC. The remaining funds ($512,045) were placed in a restricted reserve, 
to be transferred to MOSAIC during 2020-21 as more sponsorship applications are lodged.

Audited financial statements

The Refugee Council of Australia’s accounts for 2019-20 were audited by DFK Laurence Varnay Chartered 
Accountants, Sydney. The audited financial statements are available from the Refugee Council’s Sydney office 
or online at www.refugeecouncil.org.au
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Sydney Office
Suite 4A6, 410 Elizabeth Street,
Surry Hills NSW 2010
Ph: (02) 9211 9333
Email: admin@refugeecouncil.org.au


